
 
 
 
  
 
 
 
  
  BUILDING COMMISSIONER 
  ZONING ENFORCEMENT OFFICER 
  

Page 1 of 7 New Homes Permitting Process  5/8/2005 
  

Town of Charlton 
www.townofchalrton.net 

37 MAIN STREET
CHARLTON, MA 01507

508-248-2241
FAX: 508-248-0565 

 

Information and Permitting Procedures  
New Homes & Major Residential Construction  

 
 

This  explanat ion wil l  guide you through the process  of  applying to  construct  a  new home or  other  
bui ld ing project  in  the Town of  Charl ton.  Please take the t ime to  read the information and 
accompanying mater ial  a l l  the way through.  We know i t  seems to be a  lo t  of  information,  but  these 
pages cover  the comprehensive process  of  f i l ing for  a  permit  for  new homes or  o ther  bui ld ing projects  
a long with some background for  the i tems.   
 
I f  the permit  appl icat ion is  correct ly and completely f i l led  out  and al l  the associated paperwork is  
a t tached,  the permit  should be ready in  one to  two weeks.  We wil l  cal l  you when the permit  is  ready,  
with quest ions if  any and the fee amount.  
 
The purpose of  th is  document is  to  provide guidance on the permit t ing process ,  i f  you have specif ic  
quest ion,  that  is  not  addressed here you should ask  the appropr iate;  inspector ,  board or  commission 
for  clar if icat ion.  This  document is  not  in tended to  provide legal  advice for  zoning and zoning laws 
that  can be complex.  In  some cases  you may wish to consult  with  an  at torney famil iar  with zoning 
issues.  
 
There are two major  par ts  to the process .  Firs t ,  the prel iminary work which includes approvals  from 
other  boards and commissions.  Second,  the permit  appl ication i tself ,  where al l  the information comes 
together  and f rom which the bui ld ing permit  is  issued.  There are separate  ins truct ions and applicat ions 
for  the Long Form & Short  Form permit  appl icat ion that  explains  in  detai l  that  par t  of  the process .  
 

Preliminary work  

Lots and property 
Zoning Enforcement Officer 508-248-2241 

 
Firs t  you must  own or  be an author ized person in  control  of  the proper ty.  I f  the proper ty is  being 
created from a larger  parcel  i t  must  meet  the current  zoning requirements .  
 
Char l ton is  d iv ided in to d if ferent  zones that  a l low dif ferent  types of  uses .  Approximately 84% of  the 
town is  zoned Agricul ture “A”,  where predominant ly s ingle  family homes are  al lowed.  In  an  A zone 
the required lo t  s ize and area is  60K square feet ,  with 175 feet  of  road frontage ( there are  except ions) .  
In the A zone the setback (dis tance f rom structure to proper ty l ine)  for  bui ld ings are 30 feet  f rom the 
front  and rear  l ines ,  15 feet  f rom the s ide l ines .  In  an  R-40 zone the lot  is  required to  be 40K square 
feet ,  with 150 feet  of  f rontage.  In an R-40 zone the f ront  setback is  30 feet  with 15 feet  required for  
the s ides and the rear .  For  both  zones,  corner  lo ts  and through lo ts  are  handled different ly.  
 
As a  reminder  there are  except ions and other  requirements  depending when and how the lo t  was 
created,  a lso some th ings change depending on the type of  project .  I f  your  proper ty and or  proposed 
project  do not meet  the requirements  see Special  Permits  & Variances on page three of  th is  document.
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For complete  zoning information see the Town of  Char l ton Zoning Bylaws avai lable  from the 
Town Clerk or  the Planning Board,  or  go to  the complete  Zoning Bylaws found on the Town of  
Char l ton web si te ,  an abbreviate  lo t  s ize and setback table is  avai lable  under frequently asked 
quest ions on the Planning Board web page.  Be sure to  use the most  current  zoning information and 
the correct  lo t  information for  when and how the lo t  was created.  

 
 

 Conservation Commission  
508-248-2247 

 
If  your  proposed home or  any work related  to  the proposed construct ion such as;  re tain ing walls ,  
fences,  wel ls ,  sewage disposal  system, dr iveways,  including but  not  l imited to  cut t ing trees ,  
d igging or  dir t  p i les  you may or  wil l  create  is  located within 100 feet  of  any wetland or  200 feet  of  
a  r iver  resources  area,  you wil l  need to f i le  for  approval  f rom Conservat ion Commission.  
 
A wetland has several  specif ic  def in i t ions.  A wetland is  determined by watery soi ls  and 
vegetat ions .  You may vis i t  the  Depar tment of  Environmental  Protect ion a t  www.state .ma.us/dep   
for  information on wetlands.   
 
Flood zones ,  l ike wet lands are  prevalent  in  Char l ton;  they extend out f rom r ivers ,  s t reams and 
lakes,  general  not  too  far ,  i f  you are  with in  100 feet  of  a  wet lands,  the engineer  that  does your  
wet land f i l ing with  the Conservat ion Commission should make note  of  any f lood zone .  

 

Driveway Permit and House Number 
Highway Department 508-248-2241 

 
Before a  new entrance to a  s treet  is  created permiss ion needs to be obtained from the Highway 
Department .  To obtain permission you wil l  need to  complete  a  Driveway Permit  Applicat ion;  th is  
appl icat ion is  a  3  par t  form avai lable  f rom the Build ing Commissioner’s  Off ice.  You wil l  need to  
provide separate  checks or  money orders  for  ten dol lars  ($10.00)  and a  bond or  check in  the 
amount of  f ive hundred dol lars  ($500.00) .   
 
The Town of  Char l ton Highway Depar tment determines house address  and number based on the 
locat ion of  the proposed dr iveway.  In addi t ion the instal la t ion of  culverts  and swales  under  or  on 
dr iveways is  determined by the h ighway representat ive based on condit ions of  the roadway and 
drainage in  the area of  the proposed dr iveway.  
 
At the proposed locat ion of  the dr iveway,  near  the s treet  you must  p lace a  s take with a  s ign that  
c lear ly indicates  your las t  name or  company name,  the  Assessor’s  map,  b lock and lo t  number .  
After  the s ign is  in  p lace and the fees paid,  the  h ighway representat ive  wil l  inspect  the locat ion 
and determine the address and any requirements  for  the dr iveway at  the road.  
 
For  the dr iveway bond to be re leased and refunded if  cash  has been paid,  the f irs t  f if teen (15)  feet  
must  be paved twelve (12)  feet  wide with appropr iate  radius and swales  or  culverts  instal led. 
 
For your convenience,  the Driveway Bylaw is  included in th is  package under Addit ional  
Information.  

http://www.townofcharlton.net/forms/Zoning%20Bylaw_12-2003.pdf
http://www.townofcharlton.net/planningboard.htm
http://www.state.ma.us/dep
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Sewage Disposal,   
Board of Health 508-248-2210 
Water & Sewer Department 508-248-4953 

  
One way to accomplish sewage disposal  is  by hooking in to  the municipal  sewer system, currently 
l imited  areas  of  town have th is  service.  Predominately the areas covered by the sewer system are  
around Glen Echo Lake,  an area that  is  cal led Char l ton City and the Center  of  town.  You must  
have permission from the Water  & Sewer  Commissioners  to  connect  to  the service.   
  
The second and more prevalent  way to  d isposal  of  sewage is  to  have an on s i te  sewage disposal  
system (sept ic  system).  To design the system a qual if ied  and Registered Professional  Engineer  
must  perform a perk  test  to  see how fast  the soil  can absorb l iquid .  From the resul ts  of  the perk 
test  the design professional  submit  a  p lan to  the Board of  Heal th for  their  review and approval .    
 
You wil l  need to provide a letter from the Sewer department or a s igned copy of  the approved 

septic  plan with your permit  applicat ion.  
 

Water Supply 
Water & Sewer Department 508-248-4953 

 
Every home requires  a  source of  potable  domestic  water  for  the bui ld ing.  Current ly the most  
common source of  water  in  Charl ton is  a  pr ivate  wel l  located on the property.  Before dr i l l ing a  
wel l ,  i f  the  proper ty is  using on s i te  sept ic ,  the sept ic  design has to  be approved by the Board of  
Heal th  (see sewage disposal  above) .  
  
After  the well  is  completed  a  ser ies  of  tes t  is  required by the Board of  Heath to  assess  the qual i ty  
of  the water  and the f low or  quanti ty .  
 
At th is  t ime there are l imited areas that  have access  to public  water .  Contact  the Water  and Sewer 
Commissioners  for  location and availably of  publ ic  water  suppl ies .  
 
You wil l  need to provide a  copy of  wel l  report  showing the quanti ty only,  or  if  you are  using a  
public  water  supply provide a  copy of  the le t ter  that  grants  you permission to  access  the public  
water  supply.  Attach one to  the building permit  applicat ion .  

 
 

Special Permits & Variances  
Zoning Board of Appeals 508-248-2200 ext. 2414 
Zoning Enforcement Officer 508-248-2241 

  
Special  permits  & variances are  probably the most  misunderstood and cause of  f rustrat ion for  
customers that  th is  off ice has to  deal  with.  The Town of  Char l ton enacted comprehensive zoning in  
1987,  before that  t ime there were a  number of  related but  separate  local  bylaws and or  general  
laws that  governed subdivis ions and lo t  creat ion.  The late  date  in  Char l ton’s  h is tory for  adoption 
of  compressive zoning,  legal ly al lowed the development of  what we now consider  small  lo ts  with 
nonconforming area,  or  insuff ic ient  road frontage and the construct ion of  s tructures  with 
insuff ic ient  setbacks to  the property l ines .  
  
The Town of  Char l ton Zoning Bylaws sets  for  regulat ions that  deal  with lo t  s ize  and bui ld ing 
setbacks (see lo ts  and proper ty,  page 1) .  I f  the proper ty was not  created under  one of  the special  
c i rcumstances a l lowed by zoning,  such as the f i rs t  construct ion on a  protected lo t  (MGL c 40a §  6 
par  4) ,  Reduced Frontage Lots  or  Flexible  Development and the property does not  meet  the current  

http://www.townofcharlton.net/forms/Zoning%20Bylaw_12-2003.pdf
http://www.mass.gov/legis/laws/mgl/40a-6.htm
http://www.mass.gov/legis/laws/mgl/40a-6.htm
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lo t  area,  or  has a  non-allowed use on i t ,  that  the owner wishes to  expand,  a  pre-exis t ing non-
conforming Special  Permit ,  may be sought f rom the Zoning Board of  Appeals  (ZBA).  If  the 
proposed s tructure or  exis t ing s tructures  encroach in to the required setbacks,  or  the lo t  has  o ther  
d imensional  shor tcomings a  variance  may be sought f rom the ZBA. 

 
The purpose of  a  pre-exist ing  non-conforming Special  Permit  is  to  al low an appl icant  of  non-
conforming s tructures  or  uses  to  apply to  the ZBA for  a  determinat ion “that  such change,  
extension or  a l terat ion shal l  not  be substant ia l ly  more detr imental  than the exis t ing nonconforming 
use to  the neighborhood.”  (MGL c 40A § 6 par  1)  During the appl icat ion process  proper ty owners  
within three hundred (300)  feet  of  the subject  proper ty are  not if ied by mail  and a  legal  not ice is  
publ ished in the local  paper  that  there wil l  be a  publ ic  hear ing.  Those persons wishing to  speak on 
the issue are  afforded the oppor tuni ty at  the public  hear ing.  After  complet ion of  the public  input 
phase,  the member of  ZBA deliberate  and a  f inding is  rendered.   
 
Af ter  the f inding is  rendered there is  a  twenty (20)  day appeal  per iod for  judicial  review. (MGL c 
40A § 17 par  1)  After  the twenty (20)  day appeal  per iod has elapsed and the f inding is  favorable,  a  
copy of  the decis ion is  recorded at  the Worcester  Regis try of  Deeds (MGL 40A § 11 par  4)  and a  
recorded copy is  submit ted with the bui ld ing permit  appl icat ion.  

 
A variance  may be granted by the ZBA af ter  a  public  hear ing,  l ike the hear ing held  for  a  special  
permit  when  
 

…owing to circumstances relat ing to  the soi l  condit ions,  shape,  or  topography of  
such land or  s tructures and especial ly  affect ing such land or  s tructures  but  not  
affect ing general ly  the zoning dis t r ic t  in  which i t  is  located,  a  l i teral  enforcement of  
the provisions of  the ordinance or  by- law would involve substant ial  hardship,  
f inancial  or  o therwise,…and that  desirable  re l ief  may be granted without substantial  
detr iment to  the publ ic  good and without nul l ifying or  substant ia l ly derogat ing from 
the in tent  or  purpose of  such ordinance or  by- law.  (MGL c 40A § 10)

 
After  complet ion of  the publ ic  input phase,  the member of  ZBA del iberate  and a  f inding is  
rendered.  After  the f inding is  rendered there is  a  twenty (20)  day appeal  per iod for  judicial  review. 
When the  twenty (20)  day appeal  per iod has  elapse and a var iance was granted,  a  copy of  the 
var iance is  recorded at  the Worcester  Regis try of  Deeds (MGL 40A § 11 par  4)  and a recorded 
copy is  submit ted  with the bui ld ing permit  applicat ion.  
 
Applicat ions for  Special  Permits ,  var iances and appeals  are  avai lable  f rom ZBA off ice,  Town 
Clerk and the Build ing Commissioner’s  off ice.   

Permit applications  

Building permits 
Building Commissioner 508-248-2241 

 
The actual  permit  to  construct  a  new home,  addi t ions,  garages,  deck and substant ia l  remodel ing 
(Long Form);  or  a  sheds pools ,  fences,  repairs  and improvements  (Short  Form),  has a  separate  set  
of  instruct ions and appl icat ions avai lable  from the Build ing Commission off ice on the web page.  
 
I f  the  project  has enclosed spaces  that  are  going to  be heated or  cooled,  energy conservat ion 
calculat ions in  the form of  MAScheck sof tware pr in t  out ,  manual  calculat ions,  performance based 
design must  be completed and at tached to the bui ld ing permit  appl ication.  
 
The Building Commissioner /Zoning Enforcement Off icer  and s taff  answer a  wide range of  
quest ions and direct  people to  the correct  off ice or  commission often,  p lease check or  frequently 
asked quest ions page on the Town of  Char l ton web si te  for  answers .  

http://www.townofcharlton.net/zba.htm
http://www.mass.gov/legis/laws/mgl/40a-6.htm
http://www.mass.gov/legis/laws/mgl/40a-17.htm
http://www.mass.gov/legis/laws/mgl/40a-17.htm
http://www.mass.gov/legis/laws/mgl/40a-11.htm
http://www.mass.gov/legis/laws/mgl/40a-10.htm
http://www.mass.gov/legis/laws/mgl/40a-11.htm
http://www.townofcharlton.net/buildingcommission.htm
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Wiring, Plumbing and Gas  
Inspector of Wires 508-248-7225 
Plumbing and Gas Inspector 508-248-5277 

 
Electr ical  wir ing requires a separate  permit .  Electr ical  permit  appl icat ions  are  a t tached to the 
bui ld ing permit  package;  avai lable  on the Wires  Inspectors  web page and in  the b in outs ide the 
bui ld ing inspect ion off ice,  on the back of  the permit  appl icat ion is  the fee schedule .  You may do 
your  own electr ical  work on your  own home with proper  supervis ion and inspect ions.   
 
Plumbing and gas f i t t ing require  their  own separate  permits ,  appl ied  for  by l icensed plumbers  and 
gas f i t ters .  Plumbing and gas  permit  appl icat ions are  avai lable  on the  Plumbing/Gas Inspectors  
web page and in  the b in outs ide the bui ld ing inspect ion off ice;  the fee schedule is  a  separate  page.  
 

Smoke detectors and oil fired heating equipment 
Fire Department 508-248-2299 

 
The f ire  depar tment issues permits  and inspects  the instal la t ion of  o i l  burning appl iances,  s torage 
for  fuel  o i l  and propane.  I t  is  the responsibi l i ty of  the l icensed technician and or  company 
supplying the fuel  or  instal l ing the heat ing appl iance to obtain these permits  before work begins.  
The permit  for  instal la t ion of  smoke detectors  in  new one or  two family homes is  covered by the 
electr ical  permit .  Inspect ion of  smoke detectors  and oi l  heat ing appl iances,  by the Fire  Depar tment  
is  usual ly done concurrent ly at  the end of  the bui ld ing process .  
 
Fire depar tment  appl icat ions are  avai lable  at  Fire Headquar ters  and,  on the Fire  Depar tment  web 
page,  a long with the fee schedule.  
 
On page seven (7)  of  th is  document  is  addi t ional  information regarding Fire Depar tment  
Inspect ions.  

 
 

Additional Information 
 

ARTICLE XX:  DRIVEWAY BYLAW (Town of Charlton General Bylaws)

Section 1: Definitions: 
The following words used in this by-law shall have the following meanings, unless a contrary intention clearly appears: 
   1. "Person" shall include a corporation, society, association and partnership. 
   2. "Superintendent" shall mean the Superintendent of the Highway Department, or authorized       
         agent or employee. 
   3. "Way" shall mean a public way. 
 

Section 2: Prohibitions: 
No person shall construct or reconstruct a driveway which opens on a way unless the owner of the land on which the 
driveway is to be constructed or reconstructed has first obtained a written permit from the Superintendent, and no 
person shall construct or reconstruct such a driveway except in accordance with the terms and conditions of such permit 
and the regulations adopted by the Superintendent pursuant to Section 5 of this bylaw. 

http://www.townofcharlton.net/firedepartment.htm
http://www.townofcharlton.net/firedepartment.htm
http://www.townofcharlton.net/forms/GeneralBylaws.STMNov04.pdf


 

Section 3: Applications and Fees: 
1. Each application for a driveway permit shall be made to the superintendent by the owner of the land on which the 

driveway is to be constructed. 
2. Each application for a driveway shall include and be accompanied by the following information and supporting 

documentation: 
a. The complete name and residential address of the owner of the land. 
b. The complete street address of the land. 
c. A plot plan of the land showing, among other features, the proposed driveway on which the driveway open, and 

all buildings and other structures located on the land or proposed to be constructed or placed on the land. 
d. Such other information and documentation as may be required by the Superintendent. 

3. Each application shall be accompanied by the sum of ten dollars for the permit fee which the Superintendent shall 
pay over on receipt to the Town Treasurer. 

Section 4: Permits: 
Each permit issued by the Superintendent shall include the following: 

1.  Such terms and conditions as the Superintendent deems reasonably necessary to prevent an undue volume of surface 
water and eroded materials draining and being carried from the land on which the driveway is to be constructed onto 
the abutting public way. 

2.  A description of any surface water drainage and erosion prevention facilities which the Superintendent shall require 
be installed. 

3.  A provision that the owner shall give written notice to the Superintendent prior to commencing the construction of 
the driveway. 

4.  A provision that the permit shall be found to be abandoned and invalid unless all of the construction authorized by it, 
including completion with macadam or paving, shall have been completed within forty- five days after its issuance, 
and the failure to so complete within the ten day period after receipt of notice shall also be a violation subject to the 
penalty specified in Section 6, subparagraph 2, below. 

5.  A provision that the contractor who will be doing the driveway construction before issuance of such permit shall 
have posted a Five Hundred Dollar ($500.00) cash bond or performance bond issued by a surety company 
authorized to do business in the Commonwealth naming the Town as the oblige, insuring the completion of the 
construction authorized by the permit within the above forty-five day period, failing which (a) the bond shall 
become the property of the Town to the extent of the cost to complete, and (b) the Town may then at its election 
have the work completed forthwith and  the owner of the land shall be liable for any cost not  covered by the bond. 

Section 5: Regulations 
The Superintendent may adopt regulations, subject to the approval of the Selectmen, to carry out the purposes of this 
bylaw.  Such regulations shall take effect upon their being filed in the office of the Town Clerk. 

Section 6: Enforcement and Penalty 
   1.   The Superintendent shall enforce the provisions of this bylaw. 
   2.  Any person who continues to violate any provision of this bylaw or of any permit issued hereunder or of any 

regulation adopted hereunder after the expiration of ten days following 
         receipt by him of a written notice of such violation from the Superintendent shall be liable to a penalty not 

exceeding fifty dollars.  Each day that such violation continues after said ten day period shall constitute a 
separate offense. 

Section 7: Repeal 
The bylaw adopted under Article 5 of the warrant for the Special Town Meeting of September 5, 1969 is hereby 
repealed. 
 

Page 6 of 7 New Homes Permitting Process  5/8/2005 
  



 
 
 
 
 
 
 

 
TOWN OF CHARLTON 

FIRE DEPARTMENT 
P.O. Box 114 • Charlton City, MA 01508 

Business Telephone: (508) 248-2299 • Fax (508) 248-6190 
Ralph W. Harris, Sr. - Fire Chief 

 

 
Important information Regarding 

Fire Department Inspections 
 
Fire Headquar ters  is  located at  10 Power Stat ion Road (between Rt  20 and Brookf ie ld Road),  and is  
manned seven days a  week from 6AM to  10 PM, providing the members  are  not  out  on a  emergency 
or  service cal l .   
 
Emergency and service cal ls  take precedence over  scheduled inspect ions ,  i f  an  inspect ion is  missed 
and inspector  wil l  cal l  to  reschedule .  
 
To schedule an inspect ion,  cal l  508-248-2299  and select  5 ,  to  speak to  an inspector .  Inspect ions 
are  performed; Monday,  Wednesday,  and Fr iday,  general ly between 10AM and 6PM. 
 
Regulat ions change from t ime to t ime,  i t  is  the responsibi l i ty  of  l icensed technicians to  be 
knowledgeable of  their  regulat ions.   I f  you have any quest ions,  cal l  508-248-2299 and select  5 ,  to  
speak to an inspector .   
 
The Fire Department inspects and/or issues permits for;   
 Oil  Burners and fuel  oil  s torage1 Propane storage 1   

 Smoke detector and fire alarms systems 1  Black powder storage 
 Sprinkler & suppression systems 1  Fireworks Display 
 Above & under ground storage tank removal Gasoline & waste oil  storage  
 Rubbish containers 6 or more yards capacity 2  Open air brush burning 3

 Unvented gas heaters1

1   Addit ional  permits  or  approval are required by o ther departments .   
2  Required for  rubbish containers  that  hold  6 or  more yards o f  combust ib le  material  that  is  not  

removed daily .   
3  Includes al l  open-air  burning of  brush,  the burning of  construct ion mater ial  is  prohibi ted .  
  
The Fire Depar tment must  be not if ied before test ing f ire a larms  that  are t ied in to monitor ing 
services ,  cal l  508-248-2299  and select  5 ,  to  speak to the duty off icer .  
 
House numbers  are  a  par t  of  the inspect ion process;  the number must  be on al l  bui ld ings and at  the 
beginning of  the dr iveway if  the number on the bui ld ing cannot be seen f rom the s t reet .  Numbers  
must  be at  least  four  (4)  inches ta l l ;  in  a  contrast ing color  to  the background,  mounted on the r ight  
of  the front  door .  When the outs ide l ight  is  on,  i t  shal l  i l luminate  the number.  Brass  numbers  are  
not  recommended,  as they tend to tarnish ,  becoming diff icul t  to  be seen and does  not  contras t  with  
most  background colors .   
 
I f  the  oi l  burner  is  not  AFUE rated,  i t  must  have a  minimum sixty-four  (64)  square feet  of  f i recode 
sheetrock instal led over  i t .  All  applicat ions for  o i l  burner  instal la t ion and replacement  must  have 
electr ical  permit  numbers  on them or  i t  wi l l  be re turned.  Electr ical  permit  numbers may be 
obtained from the inspector  of  wires .  
 
Fai lure  of  any inspect ion wil l  resul t  in  the assessment  of  a  re- inspect ion fee.   
 
Addi t ional  informat ion can be obtained at  h t tp : / /www.townofchar l ton.net / f i redepartment .h tm,  the 
Char l ton Fire  Depar tment web page.  
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